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Overview

This document has Axon product release information for August 2020, along with advanced
notice of major upcoming features, updates and applications. Check out this short video
recap for an overview of the changes.

Axon Evidence August Release Updates

Axon

The Axon Evidence August release is scheduled for Wednesday, August 26, 2020 to avoid
potential conflicts with the Axon Accelerate. We do not expect any downtime during this
update. Please refer to the Axon Evidence Maintenance Schedule on the Axon website for
information on the update schedule times for your region.

Note: The release for customers in Australia, New Zealand and the United Kingdom will
occur on Tuesday, September 1, 2020. Please refer to the Axon Evidence Maintenance
Schedule on the Axon website for information on the update schedule times for your region.

Attention European Union and United Kingdom customers: Axon Evidence will undergo
planned maintenance between 10:00 pm - 11:00 pm UTC (EU) and 11:00 pm - 11:59 pm UTC
(UK), on September 9, 2020 that will result in temporary unavailability. The expected
duration of this update will be approximately 30 minutes. Once this is completed, a
notification will be sent confirming full system functionality has been restored.

Below are the details of what's coming in the August Axon Evidence release.

Auto-Transcribe

We are excited to announce the general availability of Axon Auto-Transcribe on August 25,
starting with English.

Axon Auto-Transcribe uses the power of artificial intelligence (Al) to accelerate the review
and transcription of evidence, creating significant time and cost saving benefits for agencies.
Instead of viewing video, audio, and text as separate elements from an incident, Axon Auto-
Transcribe unifies all these elements into one “hypermedia player” enabling powerful
connections and efficiencies for public safety agencies. No more having to watch every
moment of digital evidence. Instead, users can simply scan the auto-transcript to quickly
survey what happened and jump to the significant section by clicking on the spoken words.
When it comes time to produce court-ready transcripts, Axon Auto-Transcribe can help
produce the transcript in a fraction of the time and at a fraction of the cost of human
transcription alone.


https://vimeo.com/448737632/8e57e4c763
https://vimeo.com/448737632/8e57e4c763
https://www.axon.com/security/evidence/maintenance-schedule
https://www.axon.com/security/evidence/maintenance-schedule
https://www.axon.com/security/evidence/maintenance-schedule
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As an introduction to Axon Auto-Transcribe, customers with Axon Pro licenses will receive
100 minutes per license and customers with Axon Records licenses will receive 200 minutes
for each license. Customers on Axon'’s Officer Safety Plan 7+ (which encompasses both Axon
Pro and Axon Records offerings) will receive a starter pack of 300 minutes per license. These
minutes are pooled within your agency and expire at the end of each calendar year.

You can watch the Axon Auto-Transcribe webinar from earlier this year to get a product
overview: webinar link

Axon Auto-Transcribe has two major features: Review Assistant and the Transcription
Assistant.

Auto-Transcribe Review Assistant

The Auto-Transcribe Review Assistant is shown on the Evidence Detail page on the right-side
of the evidence preview. The Review Assistant is used to request an auto-transcript and
review the information in a transcript.

Users that have the Auto-Transcribe permission enabled for their assigned Role can request
an auto-transcript by clicking + Auto-Transcribe. Once a transcript is requested, Review
Assistant shows the auto-transcription is in progress and Axon Evidence will send an email
notification when the auto-transcription is complete. All auto-transcript processing is done in

the system background and does not impact Axon Evidence performance.
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Note: Users that have permission to view the evidence, but do not have the Auto-Transcribe
permission enabled for their assigned Role will only see the Review Assistant if an auto-
transcript has been created.

When an auto-transcript is complete, the Review Assistant can be used to review the
information in an auto-transcript.

Auto-transcripts are time-synced with the video or audio file. As you play a file, the
highlighted word in the transcript aligns to the current point in playback. Users can navigate
to a specific point in the video or audio file by clicking on the word or timestamp in the
transcript.

Review Assistant leverages your browser's text search capability to search the transcript.
Simultaneously press the Ctrl + F (Windows) or Command + F (Mac) keys to show the
browser text search field. Type the text you want to find into the field and use the browser
controls to move between instances of the text on the Evidence Detail page.

EVIDENCE RECORDS AWARE CASES INVENTORY REPORTS ADMIN HELP

ALL EVIDENCE MY EVIDENCE SHARED EVIDENCE EVIDENCE MAP IMPORT EVIDENCE CITIZEN EVIDENCE
mme  [Breakout] Shay Lee.mp4 #
RESTRICTED INSIDE MY ey
B o & Qe 18 04
CATEGORIES Transcription & QUTSIDE MY AGENCY >

DOWNLOAD REASSIGN AUDIT TRAIL

A
REVIEW ASSISTANT

[ TRANSCRIPTION ASSISTANT

Officer Swanson

Officer Swanson arriving on scene, the victim's
demeanor appears to be calm. There's no
bystanders on the area. Hi ma'am. Did you report
your vehicle stolen today? Alrighty. What was your
name? Shane. Do you have an ID on you by any
chance? Perfect. Thank you so much, Shay.

Shay Lee

So what happened today? Um, | got here about an
hour ago. Um, I parked right here and when | came
out, my car was gone. Okay. And what kind of car do
you drive? It's a 2014 silver Honda civic. Okay. And

e what's the license plate on that vehicle? GOGIRL
/ - So go girl. Yeah. Okay, perfect. I just have a few
= more questions so | can complete my report. Are
Viewed by dschueler (sb:pro.qa.evidence.com) on 06 Aug 2020 there any marks on the vehicle that would make it
/ S stand out stickers, anything like that?

4l p Ip oow0 s 0235 :’a Officer Swanson

N\ Nolocation added

10s 20s 30s 40s 50s m 1m10s 1m20s 1m30s 1md0s 1m50s  2m
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Auto-Transcribe Transcription Assistant

The Auto-Transcribe Transcription Assistant is used to download, edit, and verify the content
of an auto-transcript. Transcription Assistant was specifically designed to help you edit auto-
transcripts as fast as possible, whether you're a full-time transcriber or only transcribing
occasionally. The optional “TAB-to-confirm” workflow allows transcribers to quickly move
through sections where the suggestions are correct, while also being able to make edits
when needed. Incorrect suggestions are automatically removed as words are confirmed.

Users assigned to a Pro Role that do not have Edit Auto-Transcript permission can open
Transcript Assistant to review and download transcripts. Users assigned to a Basic Role
cannot open Transcript Assistant, but can download transcripts from the Evidence Detail

page.

To open Transaction Assistant, click Transcription Assistant in the Review Assistant section
of the Evidence Detail page.

Py
REVIEW ASSISTANT
[3 TRANSCRIPTION ASSISTANT
Officer Swanson I

Similar to the Review Assistant, the auto-transcripts in Transcription Assistant are time-
synced with the video or audio file, even after you have made edits. While playing the file,
the word that aligns to the current point in playback is highlighted and you can navigate to a
specific point in the media, click on the timestamp or double-click on any word within the
Transcription Assistant text.



Axon August 2020

Release Notes

Transcription Assistant uses media player controls and keyboard controls for file playback.

Additionally, Transcription Assistant also supports foot pedal use while editing.

AXON Body 2 Video 2019-11-21 1307

PLAYBACK SPEED

INDC DOWNLOAD
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100%

] Play/Pause
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TRANSCRIPTION ASSISTANT CONTROLS
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y| Fastfoward
Tapto jump S sec, or hold

TAB zinan_r:;@\u suggestion

d suggestions in betwezn ars ramoved

Speaker 1
Okay, so that was on and off. Okay, cool. Awesome. Thank you

Speaker 2
Let's just go right now.

Speaker 1
Yeah, let's do it. Yeah
Speaker 2

The elevator is over there

Speaker 1
There's multiple routes.

Speaker 2
Bam, we're on, we're on the clock.

Speaker 1

All roads lead to, Oh, we're going now.

Speaker 2

And I'm going to do a lap, do a lap, like, so like we know how long it takes to get down all day.

Speaker 1

Okay, cool. That sounds good. Yeah, that sounds reasonable. Cool. We're going to go get the placebo. If you had this
hard on the placebo right there,

Speaker 2
We're going to head directly out thro
head you actually, if you had left that w

the courtyard, right. And then down across
e going to get blocked by stuff. That

that street. Yeah. We can actually
rse.

Speaker 1

Okay. Exeuse us. If | just hold this, that's fine. Axon employees responding to SPD customer issue. This is the slightiy

longer route, but it's fine. Yeah, well gh. Its actually not too bad. <inaudible> really hope this is recording. Oh,

nice. Just vibrating twice or note what that means. Double tapping shirts, man. Left. <inaudible= we got one more

block Virginia on the right. Yep. That's it nice. This is pretty much optimal. Just a timing response time. Right? This is

the best thing. Cool. Okay. |Made it four minutes. Three seconds. Four minutes. We said including elevator under five
ive minutes. Confirmed. Cool.

The initial auto-transcript is machine-generated and may be split into different sections with
different speaker labels. The machine generated text and speaker labels can require some
human input to ensure the transcript is accurate. Transcription Assistant is used to edit and
confirm the machine-generated text, to add new speaker sections and speaker labels, and to

rename the speaker labels.

Users with access to the evidence can download a copy of a transcript from the
Transcription Assistant. Currently, the transcript is downloaded as a Word doc (.docx) file.

Axon Enterprise, Inc.

Page 8 of 21



Transcript Verification

Auto-transcripts are generated using a combination of speech-to-text technology and
human input. The transcript can be in one of the following states:

(1] UNVERIFIEI;::I VERIFY THIS TRANSCRIPT & VERIFIED) EDIT THIS TRANSCRIPT

DOWNLOAD AVE DOWNLOAD

e Unverified: An unverified transcript means that it has not yet been marked as verified
by a human and should therefore not be treated as a source of truth. Only unverified
transcripts can be edited.

o Verified: A verified transcript indicates that it has been reviewed and approved by a
human. Once a transcript is verified, it is no longer editable. However, users with the
appropriate permissions can change the status to unverified, if edits do need to be
made.

Sharing Transcripts

Transcriptions can be shared inside and outside your agency. The information below
provides a brief overview of how transcripts can be shared.

e Inside My Agency Sharing - If a user normally has access to or is added to the access
list for a piece of evidence, the user can view that evidence and the associated transcript.

e Outside My Agency Sharing - Similar to Inside My agency sharing, if a user is added to
the access list for a piece of evidence, the user can view that evidence and the associated
transcript.

Similar to other Outside My Agency sharing options, users that are not part of an Axon
Evidence agency can view evidence through their my.evidence.com account. If they do
not have a my.evidence.com account, the message will include a link to create an
account.

e Transcripts and Case Sharing

o Inside My Agency Sharing - If a user normally has access to or is added to the
access list for a case, the user can view transcripts associated with evidence in
the case.

o Partner Agency Sharing - if a user shares a case with a partner agency, the user
has the option to include transcripts.



e Bulk Download Evidence - If a user downloads multiple pieces of evidence in bulk, the
user has the option to include transcripts in the download.

e Sharing Outside My Agency by Download Link - If evidence or a case is shared by
emailing a download link, the user has the option to include text file copies of the
transcripts.

Axon Auto-Transcribe Permissions

Agency Axon Evidence.com administrators must enable the appropriate permissions for the
Roles that will use Auto-Transcribe.

Auto-Transcribe permissions are in the Evidence Management permissions section and
require a Pro license. The Auto-Transcribe permission settings and requirements are
described below.

» Evidence Management

View Unrestricted Evidence @ Any Evidence O Their Groups' & Their Own O Only Their Own O Prohibited
View CEW Firing Logs O Any Evidence O Their Groups' & Their Own O Only Their Own @ Prohibited
Edit @ Any Evidence O Their Groups' & Their Own O Only Their Own O Prohibited
Add/Remove Pending Review Category O Any Evidence O Their Groups' & Their Own O Only Their Own @ Prohibited
Edit Evidence Group O Any Evidence O Their Groups' & Their Own O Only Their Own @ Prohibited
Redacl@ O Any Evidence O Their Groups' & Their Own O Only Their Own @ Prohibited
Order Human Transcript@ O Allowed @ Prohibited
Aut&Transnnbe@ O Any Evidence @ Their Groups' & Their Own O Only Their Own O Prohibited
Edit Aul@iranscnpt@ O Any Evidence @ Their Groups' & Their Own O Only Their Own O Prohibited
Verlfy&UﬂvenfyTransmm@ @ Their Groups' & Their Own O Only Their Own O Prohibited
Reassign O Any Evidence O Their Groups' & Their Own O Only Their Own @ Prohibited

e Auto-Transcribe: Allows the user to request an auto-transcript. This can be set to allow
the user to request an auto-transcript for any evidence or only evidence belonging to the
user or the user’s groups. This permission requires the View Unrestricted Evidence
permission.

e Edit Auto-Transcript: Allows the user to access and use the Transcription Assistant to
edit an auto-transcript. This can be set to allow the user to edit the auto-transcript for
any evidence or only evidence belonging to the user or the user's groups. This
permission requires the View Unrestricted Evidence and Edit permissions.

o Verify & Unverify Transcript: Allows the user to verify and unverify an auto-transcript.
This can be set to allow the user to verify and unverify the auto-transcript for any
evidence or only evidence belonging to the user or the user’s groups. This permission
requires the View Unrestricted Evidence, Edit, and Edit Auto-Transcript permissions.

Users assigned to a Role with Pro license that do not have Edit Auto-Transcript permission
can still open Transcript Assistant to review and download transcripts. Users assigned to a
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Basic Role cannot open Transcript Assistant, but can download transcripts from the Evidence
Detail page.
False Gunshot Detection Workflow Automatic Categorization

In the August release we are adding the option to automatically add a Category to videos
that are dismissed by the False Gunshot Detection workflow. When the option is enabled,

agency administrators can select the category that will be automatically added to the video.

The setting is on the Axon Body 3 Settings page, under the False Activity Detection
Cancellation setting.

False activity detection cancellation
Determines if the officer can cancel an alert. Officers use the camera Select button to take this
action.

@

False activity detection cancellation default category
Select the category automatically applied to recordings cancelled as false activations.

DEFAULT CATEGORY

Uncategorized v ‘
Uncategorized v
Officer Injury

Pending Review
Traffic Stop
Training Demo

Use of Force

Video playback tfrom device

If needed, administrators can create a new Retention Category to associate with the False
Gunshot Detection workflow.

Axon Enterprise, Inc. Page 11 of 21


https://help.axon.com/hc/en-us/articles/360050659494-False-Gunshot-Detection-Dismissal

User Audit Trail Update

Currently, when a user makes changes to a device, such as Status or Assignment changes,
these are added to the Device Audit Trail but not to the User Audit Trail. This change will add
device updates to the associated user’s User Audit Trail, as shown below.

Sing, Hash - hs001 ‘\ AXO N
Document genarafed: 13 Aug 2020 - 08:44:25 -07-00 by Sing, Hash(hs001)
Associated 24 206,118 243
IPs T4 1T.204.6
109 .187.182.109
182 88 86 237
USER AUDIT TRAIL
User ID: B11d2c3ci8cddcdSacii022f
# Date Tima Activity
1 13 Aug 2020 0B:43:38 (-07-00) Axon Body 2 "X81005784' assigned to Sing, Hash (Badge ID: hsD01)
Usemama: haing
By: Sing, Hash (Badge ID: he001) Username: haing
2 13 Aug 2020 0B:43:30 (-07-00) 2 "XB1005794' unassigned from Gupta-lwasaki, Nikhil (Badge
0 45845{{45] Usemamae: ngiwasaki
By: Sing, Hash (Badge ID: hs001) Username: hsing
3 13 Aug 2020 DB:43:26 (-07:00) Axon Body 2 WB10057084' asslgnadlcl Gupta-hwasaki, Nikhil (Badge 1D:
45845645) Username: ngiwasaki
By: Sing, Hash {Badge I10: ha001) Username: haing
4 13 Aug 2020 OB:43:26 (-07-00) Axpn Body 2 ®B1005784' unassigned from Sing, Hash (Badge ID: hs001)
Usarnamea: mingﬂad
By: Sing, Hash (Badge ID: he001) Username: haing
5 13 Aug 2020 0B:43:08 (-07-00) Axon Bodv 2 "MB1005784' renamed from X81005754 to Test Device
Ownar: Sing, Hash (Badge I0: heDd1) Usamame: hsing
By: Sing, Hash (HBadge I0: ns001) Username: hsing

End of Support - Legacy Video Player and Flash Player

In July 2017, Adobe announced they would stop distributing and updating Flash Player at the
end of 2020. The announcement also said that Flash-based content will be blocked from
running in Adobe Flash Player after December 31, 2020. The Flash Player is used for video
playback on the Legacy Video Playback page and on Internet Explorer 11 (IE 11) on Windows
7 and Windows 8 systems.

Because regular security updates are vital for protecting systems from malicious attacks,
Axon Evidence will no longer support IE 11 on Windows 7 and Windows 8 systems and video
playback on the Legacy Video Playback page after December 31, 2020.

Note that this change does not affect Windows 8.1 and higher. But due to IE 11's limitations,
some of our most powerful features, such as Redaction Studio, Axon Aware and Axon Auto-
Transcribe, are not fully supported. Axon recommends your agency upgrade to a newer

browser such as Google Chrome, Mozilla Firefox, or Microsoft Edge, in order to ensure you
continue to have access to all of the features of the Axon Network with the best possible
performance.



https://help.axon.com/hc/en-us/articles/360025616513-Support-for-Internet-Explorer-11
https://www.google.com/chrome/
https://www.mozilla.org/en-US/firefox/new/
https://www.microsoft.com/en-us/windows/microsoft-edge

End of Support - Legacy Redaction Tools

After the June 2021 release, support for the Legacy Redaction Tools will no longer be
available. Between now and then, Axon will update Redaction Studio to include all the legacy
tools, including the Skin Blur tool.

Over the next few months, Axon Customer Success Managers will contact agencies that are
still using the Legacy Redaction Tools to assist with the transition to Redaction Studio, our
latest redaction tool.

Issues Resolved with Axon Evidence in August 2020

Axon resolved the following issues in this Axon Evidence release:

e Evidence Details: Evidence uploaded by an API client showed as Uploaded By: None on
the Evidence Search and Evidence Details pages. This fix will show the API client name in
the Uploaded By: field.

e User Roles: In some situations, a Role could not be changed from a Pro license tier to a
Basic license tier.

e TASER 7 Terminology: Changed the terms Functional Test and Functional Check to
Function Check and Function Test to be consistent with other CEW terminology.

e TASER 7 Evidence Log: The Warranty Expiration date format shown on TASER 7
evidence logs used the incorrect date format.

Axon Evidence Partner APl Updates

The Axon Evidence Partner API provides a programmatic means to access the data in your
Axon Evidence agency. By developing APl-compliant client software or using third-party
client software, you can use the Partner API to integrate your Axon Evidence agency with
other systems. An API client can request, create, read, update, and delete operations on a
variety of data resources. The Partner APl is available to all Axon Evidence agencies. To
request access to the Partner API, contact your Axon representative. If you need assistance
developing API client software, Axon Professional Services are available for billable work.



New User Information Attributes

This update adds new user attributes to the responses for requesting a user list and request
information for a single user. The new attributes show a user’s sub-status, whether they
invited or have a password reset, and the license tier associated with the user's assigned
Role.

This change only affects the responses for the following resources:
o GET /api/v4/agencies/{agency ID}/users
o GET /api/v4/agencies/{agency ID}/users/{user ID}

If your agency uses the above resources, you should review your API client to ensure it can
support the appearance of new attributes.

See the Axon Evidence Partner APl Guide for information on the new attributes.

Axon Performance Updates

In August Axon Performance will add a new Video Review Goal and update the Squad
Dashboard page to include the list of supervisors for a squad.

The new Video Review Goal is at the top of the Video Review Setting page. The video review
goal sets the number of reviews that supervisors should conduct on a weekly basis. The total
number can be set on a per squad or per officer basis. If set on a per officer basis, then the
number of reviews is multiplied by the number of officers in the squad to determine the
goal. For example, if you set 10 reviews per officer and a squad has 10 officers, then the
review goal is 100 reviews.

SETTINGS
Video review settings

Squads

Configure Metrics

Q VIDEQ REVIEW

allows the supervisor to view random officer videos to check for compliance with

Email Notification Video review al
agency policies

Video Review

REVIEW GOAL
Supervisors need to follow a review goal on a weekly basis.
To disable the goal, set the number of reviews to 0.

per [ saso +

REVIEW PERIOD




The Squad Dashboard page update will show the list of supervisors under the squad name.

If the Video Review Goal is active (not set to 0), the current status of meeting the goal is
shown above the squad metrics.

DATE RANGE
District 19 Watch 2
EXPORT 01/01/2020 — 06/30/2020
Supervisors (3): Stevens, Scott (8871) | Shaker, Mary (124) | Thomas, Matthew (981)
Select Preset «
VIDEQ REVIEW GOAL
This week (07/19/2020 - 07/25/2020) Reviewed: 26 | Goal: 120 84 videos to review in 3 days NEW REVIEW

Squad Metrics

Activation Rate Categorization Rate 1D Rate
21.5% 12.2% 7.7%

Clicking a supervisor name displays the video reviews completed for the selected date range.

Supervisors that were part of the squad during the selected date range but are no longer
with the squad will be shown in gray text.

Supervisor (5) 01/01/2020 - 06/30/2020

Date Range

Stevens, Scott (8871)
Shaker, Mary (124) 11

Thomas, Matthew (981) 0

CLOSE




Axon Body 3 Operating System v1.8

In August, we will begin deploying an Axon Body 3 camera Operating System (OS)
performance update that includes the following:

e The recording end date (dateRecordEnd field) for Axon Body 3 recordings will be
populated for Axon Evidence reports.

e The camera display backlight will consistently remain on for 5 seconds after a double
press of the Select button.

e General bug fixes and stability improvements.

The phased deployment will take approximately three weeks. Your agency will receive a
separate email notification approximately one week before the production release is
deployed to your agency.

Axon Fleet Update

Axon has begun deployment of firmware patch v1.23.7 for Axon Fleet and Fleet 2 Front
cameras. This update improves recording activation in the event of a vehicular collision.

When the camera firmware update is available, it is automatically downloaded to Axon View
XL and an Update button is shown to indicate the update is ready to install. Axon
recommends installing updates at the beginning of a shift.

Camera Update Available UPDATE

To install the update, tap the Update button in Axon View XL and then tap Update Now.



You can tap Postpone to dismiss the update notification until the next time the cameras
connect. The update option will still be visible in the View XL Settings screen.

UPDATING CAMERAS

During the update process, the cameras will be not be able to
create recordings. The update process takes approximately 2
minutes and should be performed when cameras can be offline.

POSTFOME UFDATE NOW

When the update is initiated, View XL displays the progress of the firmware transfer to the
camera. Once completed, the cameras reboot and reconnect to View XL.

You can view the firmware version for your cameras in Axon View XL by tapping the Settings
icon and looking in the System Info section.

Note: If your system is configured for manual uploads, also known as Dock & Walk, your
Axon Fleet cameras will receive firmware updates through the Axon Dock.



Axon Device Manager Updates

In August we will release an updated version of Axon Device Manager that allows users to
initiate a device return through Axon Device Manager.

Users with the Return Administration permission will see the new Return option when they
tap or scan a device and can be used with multiple devices. This option allows the user to
being entering Returns information for the selected devices.
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Axon Mobile Application Upgrades

In September 2020, Axon will make service changes for our mobile applications. These
changes are incompatible with some older versions of Axon Capture, Axon View, and Axon
Device Manager. If users do not upgrade to a supported version, they may not be able to
sign in to and use these applications.



To avoid any issues, Axon recommends that agencies check the current version of their Axon
mobile applications and, if using an outdated application, update to the most recent version
before the end of September 2020.

The following list shows the minimum supported version for each Axon mobile application
after September 2020:

e Axon Capture for Android version 4.1 or above. (Current version 5.2.0)

e Axon Capture for iOS version 5.0.1 or above. (Current version 5.0.5)

e Axon View for Android version 5.0.3 or above. (Current version 5.2.0)

e Axon View for iOS version 5.0.1 or above. (Current version 5.2.1)

e Axon Device Manager for Android version 3.0.4 or above. (Current version 3.0.7)

e Axon Device Manager for iOS version 2.0.5 or above. (Current version 2.0.9)

Mobile Application Support Reminder

At the end of August 2020, Axon mobile applications will no longer provide support for older
versions of Android operating systems. After August, Axon mobile applications will only
support the following Android operating systems:

e Android devices: Android 7.0 and above. The latest version is Android 10.

Axon mobile applications installed on the devices with the older operating systems will
continue to function, but those applications will not receive version updates.

Customers are encouraged to upgrade their devices to a supported operating system before
the end of August 2020.



Coming Soon

This section provides advanced notice about major upcoming features, updates, and
applications that may require new or updated agency processes.

Third-Party Video Support

We will be adding support for third-party video playback in Axon Evidence in the coming
months. This feature allows users with appropriate permissions to playback videos that are
not supported by the Axon Evidence default video player. We will begin early access testing
of this feature after the August release. If your agency is interested in participating, please
contact your Axon representative.

When the feature is enabled and a third-party video is uploaded to Axon Evidence, the
system will automatically start converting the file so that it can be viewed in Axon Evidence.
The video in the original format is also maintained in the system.

Users can manually request conversion for files that were uploaded before the feature was
enabled.
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Axon August 2020

Release Notes

Files that are converted will show an informational message at the top of the video player to
let the viewer know the video is not presented in its original format.
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The initial release of the feature will support the most common third-party file types. It will

not support file types that are supported by the default video player (mp4, avi, etc.) but
require a proprietary player/codec for playback. We are working to expand support to

include these file types as well.

This feature will be available for Enterprise licensed customers and as an agency-wide add-
on for OSP 7+ customers. For more information, contact your Axon representative.

Axon Evidence Usability Updates

In upcoming releases, we will add usability updates to improve the overall functionality of

Axon Evidence. Some of the upcoming changes include:

e User Import - Improves existing web-based user import process. We are also evaluating
user-requested features, such as the option to make edits after uploading a file and

using the import process to update information for existing users.

Axon Enterprise, Inc.
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